
SEPTEMBER 11TH
NATIONAL DAY OF SERVICE AND REMEMBRANCE

All Grantee Webinar
Thursday August 11, 2016



AGENDA

WHAT WHO

•

•

•

•

•

•

•

•

Welcome 
History of the Day 
Press Resources

Social Media Plan
Elected Official 
Engagement
Grantee Resource Share
Q &A 
Next Steps & Closing

•

•

•

•

•

•

•

•

Rhonda Taylor, CNCS
David Paine, MyGoodDeed
Mary Love and Samantha 
Warfield, CNCS
Allison LePage, CNCS
Megan Blanco, CNCS

Grantees
ALL
Rhonda Taylor, CNCS



WELCOME

Rhonda Taylor

Public Engagement Team, CNCS



9/11 OVERVIEW

David Paine, 9/11 Day

9/11 Grantee 



PRESS RESOURCES

Sam Warfield, Press Secretary 
Mary Love, Public Affairs Specialist 



PRESS & MEDIA 
ENGAGEMENT

What you can expect from us: 

•

•

•

•

•

National Press Release 

Monitor coverage of the day

Talking Points 

Template Media Advisory 

Template Press Release 



Press Resources 

Media Advisory Press Release



SOCIAL MEDIA PLAN

Allison LePage

Digital Team, CNCS



SOCIAL MEDIA

The Secret to a Life in Social Media

“Find out what they like, and how they like it … and let ‘em have it just that way.” 

– “Find Out What They Like,” Ain’t Misbehavin’

Break your plan 

into three phases: 

1. Before

2. During

3. After



SOCIAL MEDIA

BEFORE: 

•

•

•

•

Give them one big idea 
to remember.

Get your followers and 
supporters revved up 
about your project.

Identify followers of 
social channels to help 
spread the word.

Ask people to follow you 
on your day of service.



SOCIAL MEDIA

DURING: 

Share, share, share









Share your stories

Share the press 

release from national 

service

Share your supporters’ 

stories

Share the national 

graphic



SOCIAL MEDIA

AFTER: 







Be sure to thank your 

supporters and volunteers

Create follow-up 

interaction on the national 

service Tumblr blog, your 

Facebook page, Twitter 

account or Storify

Keep sharing your story



ELECTED OFFICIAL 
ENGAGEMENT

Megan Blanco
Office of Government Relations, CNCS



75,000 members

25,000 sites

270,000 volunteers

35,000 sites

Social

Innovation

Fund

• 345,000 members

• 5 million volunteers

• 60,000 locations

Volunteer Generation Fund
18 states

United We Serve and

National Days of Service
760,000 volunteers

DISASTER SERVICES  | ECONOMIC OPPORTUNITY  | EDUCATION

ENVIRONMENTAL STEWARDSHIP  | HEALTHY FUTURES  | VETERANS & MILITARY FAMILIES

COST-EFFECTIVE SOLUTIONS
FOR OUR COMMUNITIES AND NATION

CNCS – the federal agency for national service – improves lives, strengthens communities, and fosters civic engagement through service and volunteering.

$420 million in match

221 grantees in 37 states

NOVEMBER 2014

75,000 members

25,000 sites

270,000 volunteers

35,000 sites

345,000 members

4.6 million leveraged volunteers

60,000 locations

Volunteer Generation Fund
17 states

United We Serve and

National Days of Service

DISASTER SERVICES  | ECONOMIC OPPORTUNITY  | EDUCATION

ENVIRONMENTAL STEWARDSHIP  | HEALTHY FUTURES  | VETERANS & MILITARY FAMILIES

COST-EFFECTIVE SOLUTIONS
FOR OUR COMMUNITIES AND NATION

CNCS – the federal agency for national service – improves lives, strengthens communities, and fosters civic engagement through service and volunteering.

$93m annual match

224 organizations in 37 states

FEBRUARY 2015
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Ways Elected Official Involvement Can Help You

There are many benefits: 

•

•

•

•

•

Energizes national service members and volunteers

Showcases your organization’s impact to elected 

officials, community leaders, and the media

Educates the public about your work

Leads to programming opportunities, an increase in 

volunteer interest, partnership opportunities and more

Political support: In current budget climate, more 

important than ever



Ways to engage elected officials on 
September 11th Day of Service & Remembrance

Elected officials are often willing and eager to support local service 

initiatives in one or more ways. Examples:

•

•

•

•

•

•

•

•

Attend an event/service project

Staff representation

Proclamation

Keynote remarks

Video greeting

Official letter

Social media

Think creatively! – Do you have other ideas for elected 

engagement?

Note: Elected officials and their staff, like most of us, appreciate 

advance notice, thoughtful planning, and follow-through.



Elected & Appointed Officials to Consider

National service receives strong bipartisan support from 

elected and appointed officials at every level of government:

•

•

•

•

•

•

•

•

U.S. Senators

U.S. Representatives 

Governors/Commissions

Lt. Governors

State Legislators

County/Parish officials

Mayors

State Cabinet officials (e.g. State Superintendent of 

Education)



Find your Elected Officials

• U.S. House of Representatives: www.house.gov

• U.S. Senate:

http://www.senate.gov/senators/contact/

• Mayors: 
http://www.usmayors.org/meetmayors/mayorsatglance.asp

http://www.house.gov/
http://www.senate.gov/senators/contact/
http://www.usmayors.org/meetmayors/mayorsatglance.asp


Questions?

Please feel free to call or email with any questions. 

We look forward to working with you! 

Megan Blanco

Senior Legislative Assistant

Office of Government Relations

202-606-6622

mblanco@cns.gov

mailto:mblanco@cns.gov


RESOURCE SHARE



Q & A



NEXT STEPS
Make sure to register your

Projects at Serve.gov and complete 
our event form on national 

service.gov under days of service 
event report,

and check out resources. 



THANK YOU!




